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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

System Resource (él
Executive Service Level Management Summary F

invent

The Executive Service Level Management Summary Repon provides an overview of system performance. Each chant details key metrics aggregated for all systems
Key indicators of performance are shown individually and combined into a Grade of Service chart to reveal system health at a glance

Customers
Wed, Jun 8, 2005
Queue CPU Memory Swap
Customer Name : T°t"t'i Length Utilization Utilization Utilization 2’93 o
XOOPUOM  Exception  Excepti Exception  Exception xeeption
Customer Unassigned 415 37 16 338 24 17
Locations
Wed, Jun 8, 2005
Queue CPU Memory Swap
Location Name EXI‘:“;D" Length Utilization  Utilization Utilization E?cg: o::s
P Exceptions Exception Exceptions Exceptions pti
Location Unassigned 415 37 16 338 24 17
Hourly | Daily I Monthly

Total Exceptions Couni
All Systems
Wed, Jun 8, 2005

E cPU Utilization Exceptions

[ Memory Utilization Exceptions

O aueue Length Exceptions
=] — ] Swap Utilization Exceptions
Page Out Exceptions

0= 7 ¥ _ :‘: i
Wed 00:00 Wed 06:00 Wed 18:00

Hourly Grade of Service
All Systems

Wed, Jun 8, 2005

Critical

M cPU Utilization

B memary Utilization
B cueue Length

| ] Swap Utilization

Warning

Good

Excellent

Wed 00:00 Wed 06:00 Wed 12:00 Wed 18:00
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

System Resource (ﬁ]
CPU Forecast ' ﬁ ;

The System Resource System CPU Forecast report lists all systems within 90 days of a CPU utilization threshold, those closest to a threshold listed first. The report
arms the system manager with the information required to assess performance and take preventive action. Select a system from the top table to display detailed
information for that system.

Estimated Days to Threshold (DTT)
Systems Projected to be within 90 Days of 100% CPU Utilization

Svstem DTT CPU Average CPU 30 Day CPU 60 Day CPU 90 Day CPU
¥ Utilization Utilization Utilization Utilization Utilization
IMCWSLO1indygov.org 57.00 19.07 68.37 104.01 139.65
CPU
Vendor  Model oIS Location Customer Utilization
Threshold
Sun sundu SunOS 5.8 Generic_117350-18 Location Unassigned Customer Unassigned 80.00
Grade Of Service (GOS)
IMCWSLO01.indygov.org
Mon, May 9, 2005 - Wed, Jun 1, 2005
Critical
Warning M cpu utilization
] Memory Utilization
H Queue Length
Good M swap Utilization
Excellent
Tue May 10 Sat May 14  Wed May 18  Sun May 22 Thu May 26  Mon May 30
Memory Utilization CPU Utilization I Swap Utilization I No of Page Outs

Memory Utilization
IMCWSLO01.indygov.org
Mon, May 9, 2005 - Wed, Jun 1, 2005

100.007
90.007
80.00
70.001
€0.001
50.007
40.007
30.001

Average Memory Utilization

Percent

20.007
10.001

0
Tue May 10  Sat May 14 Wed May 18 SunMay 22 Thu May 26 Mon May 30
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

System Resource (ﬁ]
CPU Forecast : ﬁ ;

The System Resource System CPU Forecast report lists all svstems within 90 days of a CPU utilization threshold, those closest to a threshold listed first. The report
arms the system with the inft i uired to assess p and take preventive action. Select a system from the top table to display detailed
information for that system.

Estimated Days to Threshold (DTT)
Systems Projected to be within 90 Days of 100% CPU Utilization

Svstom DTTCPU Average CPU 30 Day CPU 60 Day CPU 90 Day CPU
ys Utilization Utilization Utilization Utilization Utilization
IMCWWCZK3 indygov.org 61.00 33.08 7138 9940 127.43
CPU
Vendor Model 0/s Location Customer Utilization
Threshold
Microsoft Intel Pentium+ or unknown NT 5.2 SvePk Location Unassigned Customer Unassigned 80,00
Grade Of Service (GOS)
IMCWWC2K3.indygov.org
Tue, May 10, 2005 - Wed, Jun 1, 2005
Critical
Warning B cPu utilization
[ Memory Utilization
E queue Length
Good M swap Utilization

Excellent

Tue May 10 Sat May 14 Wed May 18 Sun May 22 Thu May 26 Mon May 30

Memory Utilization CPUUtilization T SwapUtilization | NoofPageOuts

Memory Utilization
IMCWWC 2K3.indygov.org
Tue, May 10, 2005 - Wed, Jun 1, 2005

90.00
81.00
72,00
63.00
= 54.00 = Average Memory Utilization
g 45.00
36.00
27.00
18.00
9.00

0 ' ‘ ' . R ' ' ' ' " .
Tue May 10 Sat May 14  Wed May 18 SunMay 22 ThuMay 26  Mon May 30
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

System Resource
CPU Forecast

by

The System Resource System CPU Forecast report lists all systems within 90 days of a CPU wiilization threshold, those closest to a threshold listed first. The report
arms the system with the inft i ired (o assess p and take preventive action. Select a system from the top table to display detailed
information for that system,

Estimated Days to Threshold (DTT)
Systems Projected to be within 90 Days of 100% CPU Utilization

Svstem DTTCPU Average CPU 30 Day CPU 60 Day CPU 90 Day CPU
ys Utilization Utilization Utilization Utilization Utilization
wwwo.indygov.org 51.00 10.34 67.606 114.77 16188
CPU
Vendor  Model 0I5 Location Customer Utilization
Threshold
Sun sundu Sun0$ 5.8 Generic_117350-18 Location Unassigned Customer Unassigned 80.00
Grade Of Service (GOS)
wwwé.indygov.org
Thu, May 19, 2005 - Wed, Jun 1, 2005
Critical T
Warning | B cpu utilization
[ memory Utilization
Haueue Length
GoodT M swap Utilization
Excellent
Thu May 19 Sun May 22 Wed May 25 Sat May 28 Tue May 31
Memory Utilization [ CPU Utilization I Swap Ulilization I No of Page Outs
Memory Utilization
wwwé.indygov.org
Thu, May 19, 2005 - Wed, Jun 1, 2005
50.00
45.00
40,00
35.00
+ 30.00 ~ Average Memory Utilization
@
£ 25.00
4
20.00
15.00
10.00
5.00
0
Thu May 19 Sun May 22 Wed May 25 Sat May 28 Tue May 31
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

DEFINING THE FUTURE

The Router Service Level Management report indicates whether

S L R _’1. 8 : R c) llte I A\,’ E‘ii lab i ] i l}' interfaces are meeting contracted service levels for availability and

response time.

Device List Availability
Time Period NGAvailability
. 05/16/2005 12:00 AM 100.00
Device
FourSquared_R1.indygov.org 05/17/2005 12:00 AM 100.00
05/18/2005 12:00 AM 100.00
05/19/2005 12:00 AM 100.00
05/20/2005 12:00 AM 100.00
05/21/2005 12:00 AM 100.00
05/22/2005 12:00 AM 100.00
05/23/2005 12:00 AM 100.00
05/24/2005 12:00 AM 100.00
05/25/2005 12:00 AM 100.00
05/26/2005 12:00 AM 100.00
05/27/2005 12:00 AM 100.00
05/28/2005 12:00 AM 100.00
05/29/2005 12:00 AM 100.00
05/30/2005 12:00 AM 100.00
05/31/2005 12:00 AM 100.00
Hourly [ Daily
Response Times
For: FourSquared_R1.indygov.org: Null0
Tue, Jun 7 7:00 AM - Thu, Jun 9 6:00 PM
.g?oo
—560
£
i= 420
8280
5]
2140
@ —— /AI/AAA—A—-.—QA . ; . - — —

Tue 12:00 Tue 18:00 Wed 00:00 Wed 06:00 Wed 12:00 Wed 18:00 Thu00:00 Thu 06:00 Thu12:00 Thu 1
Time
= Max Response Time
— Avg Response Time
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

DEFINING THE FUTURE

The Router Service Level Management report indicates whether

S L R 4 8 : Route]- Avai ] b i l it\, interfaces are meeting contracted service levels for availability and

response time.

Device List Availability
Time Period NGAvailability
Device 05/16/2005 12:00 AM 100.00
DouglasR1.indygov.org 05/17/2005 12:00 AM 100.00
05/18/2005 12:00 AM 100,00
05/19/2005 12:00 AM 100.00
05/20/2005 12:00 AM 100.00
05/21/2005 12:00 AM 100.00
05/22/2005 12:00 AM 100.00
05/23/2005 12:00 AM 100,00
05/24/2005 12:00 AM 100.00
05/25/2005 12:00 AM 100.00
05/26/2005 12:00 AM 100.00
05/27/2005 12:00 AM 100.00
05/28/2005 12:00 AM 100.00
05/29/2005 12:00 AM 100.00
05/30/2005 12:00 AM 100.00
05/31/2005 12:00 AM 100,00
Hourly [ Daily

Response Times
For: DouglasR1.indygov.org: Null0
Tue, Jun 7 7:00 AM - Thu, Jun 9 6:00 PM

,gz,oou

£ 4,600

£

E 1,200

% - AAA_A

S 400 AN
& 0 + + + + + + + + + + + +

Tue 12200 Tue 18:00 Wed 00:00 Wed 06:00 Wed 12:00 Wed 18:00 Thu 00:00 Thu 06:00 Thu 12:00 Thu 1
Time

— Max Response Time
— Avg Response Time

PAGE 7



ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

DEFINING THE FUTURE

The Router Service Level Management report indicates whether

S L R 4 8 . Router A\;ai l abi ] it}r interfaces are meeting contracted service levels for availability and

response time

Device List Availability
Time Period NGAvailability
Device 05/16/2005 12:00 AM 100.00
HEALTHHOSP_R1.indygov.org 05/17/2005 12:00 AM 100.00
05/18/2005 12:00 AM 100,00
05/19/2005 12:00 AM 100.00
05/20/2005 12:00 AM 100.00
05/21/2005 12:00 AM 100.00
05/22/2005 12:00 AM 100,00
05/23/2005 12:00 AM 100.00
05/24/2005 12:00 AM 100.00
05/25/2005 12:00 AM 100.00
05/26/2005 12:00 AM 100.00
05/27/2005 12:00 AM 100,00
05/28/2005 12:00 AM 100,00
05/29/2005 12:00 AM 100.00
05/30/2005 12:00 AM 100.00
05/31/2005 12:00 AM 100.00
Hourly [ Daily

Response Times
For: HEALTHHOSP_R1.indygov.org: Null(
Tue, Jun 7 7:00 AM - Thu, Jun 9 6:00 PM

Tue 12:00 Tue 18:00 Wed 00:00 Wed 06:00 Wed 12:00 Wed 18:00 Thu 00:00 Thu 06:00 Thu12:00 Thu 1
Time
— Max Response Time
— Avg Response Time
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

NORTHROFP GRUMMAN
DEFINING THE FUTURE

The Router Service Level M. report i

= = . eqe ?
/ . ~ fa08S Are e service level lability
5 ].4 R _]_ 8 : Rouler AV al lab 1 I 1 l\r interfaces are meeting contracted service levels for availability and
L response fime
Device List T PR R
S S ESS AVELADITY
Time Period NGAuvailability
. 05/16/2005 12:00 AM 100,00
Device
BR_MaintR1.indygov.org 05/17/2005 12:00 AM 100.00
05/18/2005 12:00 AM 100.00
05/19/2005 12:00 AM 100.00
05/20/2005 12:00 AM 100,00
05/21/2005 12:00 AM 100.00
05/22/2005 12:00 AM 100.00
05/23/2005 12:00 AM 100,00
05/24/2005 12:00 AM 100.00
05/25/2005 12:00 AM 100.00
05/26/2005 12:00 AM 100.00
05/27/2005 12:00 AM 100,00
05/28/2005 12:00 AM 100.00
05/29/2005 12:00 AM 100.00
05/30/2005 12:00 AM 100.00
05/31/2005 12:00 AM 100.00
Hourly | Daily
Response Times
For: BR_MaintR1.indygov.org: Null0
Tue, Jun 7 7:00 AM - Thu, Jun 9 6:00 PM
%\200
=160
@
= 120
3 80
o
2 40
@
o

o

Tue 12:00 Tue 18:00 Wed 00:00 Wed 06:00 Wed 12:00 Wed 18:00 Thu 00:00 Thu06:00 Thu12:00 Thu1
Time
= Max Response Time
= Avg Response Time
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

DEFINING THE FUTURE

The Router Service Level Management report indicates whether

Rl b o b . - . 4 e
S L R __']_ 8 s ROthEI A\ral labl I ]t}r :—:i?,f:i:i:;i_meetmg contracted service levels for availability and
Device List Availability
Time Period NGAvailability
. 05/16/2005 12:00 AM 100,00
Device
DecaturR1.indygov.org 05/17/2005 12:00 AM 100.00
05/18/2005 12:00 AM 100.00
05/19/2005 12:00 AM 100.00
05/20/2005 12:00 AM 100.00
05/21/2005 12:00 AM 100.00
05/22/2005 12:00 AM 100.00
05/23/2005 12:00 AM 100.00
05/24/2005 12:00 AM 100.00
05/25/2005 12:00 AM 100.00
05/26/2005 12:00 AM 100.00
05/27/2005 12:00 AM 100,00
05/28/2005 12:00 AM 100.00
05/29/2005 1200 AM 100,00
05/30/2005 12:00 AM 100.00
05/31/2005 12:00 AM 100.00
Hourly | Daily
Response Times
For: DecaturR1.indygov.org: Null0
Tue, Jun 7 7:00 AM - Thu, Jun 9 6:00 PM
.-g200
Ei60
g
i= 120
8 80
a8
w 40
O
@

Tue 12:00 Tue 18:00 Wed 00:00 Wed 06:00 Wed 12:00 Wed 18:00 Thu 00:00 Thu 06:00 Thu12:00 Thu 1
Time
— Max Response Time
— Avg Response Time
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

DEFINING THE FUTURE

S l R 2 1 % I S This Report details the System Up Time and Down Time. System Up Time is
c L . ntemet I V er calculated based on the amount of time that the system’s agent was running.

Availability

Internet Servers Monthly Summary of System Availability
Target Name Time Perlod Ave.rage UpTime Total DgwnTime in
iMCIPbZK@.inygov.org ) o ) n Pgl"f:gnt M'm_'t¢5

== - Mon May 09 100.00 0.00

Tue May 10 100.00 0.00

Wed May 11 . 100.00 0.00

Thu May 12 . 100.00 0.00

Fri May 13 100.00 0.00

Sat May 14 100.00 0.00

Sun May 15 100.00 0.00

MouMay 16 | 100.00 0.00

Tue May 17 . 100.00 0.00

Wed May 18 . 100.00 0.00

Thu May 19 99,75 3.60

Fri May 20 100.00 0.00

Sat May 21 100.00 0.00

Sun May 22 . 100.00 0.00

MouMa 23 | 100.00 0.00

Tue May 24 . 100.00 0.00

Wed May 25 . 100.00 0.00

Thu May 26 . 100.00 0.00

Fri May 27 . 100.00 0.00

Sat May 28 . 100.00 0.00

SnMay29 | 100.00 0.00

Mon May 30 . 100.00 0.00

Tue May 31 . 100.00 0.00

Wed Jun 01 . 100.00 0.00

Tue Jun 07 . 100.00 0.00

Wed Jun 08 100.00 0.00
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

DEFINING THE FUTURE

S LR 2 1 3 I S This Report details the System Up Time and Down Time. System Up Time is
, ntemet I V er calculated based on the amount of time that the system’s agent was running,

Availability

Tnternet Servers Monthly Summary of System Availability
Target Name Time Perlod Ave:rage UpTime Total D?wnTime in
IMCWSLO1 .indygov.org in Percent Minutes

i Mon May 09 100.00 0.00

Tue May 10 100.00 0.00

Wed May 11 100.00 0.00

Thu May 12 100.00 0.00

Fri May 13 100.00 0.00

Sat May 14 100.00 0.00

“Sun May 15 100.00 0.00

Mon May 16 100.00 0.00

Tue May 17 100.00 0.00

Wed May 18 100.00 0.00

Thu May 19 100.00 0.00

Fri May 20 100.00 0.00

Sat May 21 100.00 0.00

“Sun May 22 100.00 0.00

Mon May 23 100.00 0.00

Tue May 24 100.00 0.00

Wed May 25 100.00 0.00

Thu May 26 99.40 8.67

Fri May 27 100.00 0.00

Sat May 28 100.00 0.00

“Sun May 29 100.00 0.00

Mon May 30 100.00 0.00

Tue May 31 100.00 0.00

Wed Jun 01 100.00 0.00

Tue Jun 07 100.00 0.00

Wed Jun 08 100.00 0.00
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

DEFINING THE FUTURE

S LR 2 1 _ I S This Report details the System Up Time and Down Time. System Up Time is
. ntemet e I ‘/ er calculated based on the amount of time that th m’s agent was running.

Availability

Internet Servers Monthly Summary of System Availability
Target Name Tifis Baried Ave.rage UpTime Total D?wnTime in
IMCWSLO02.indygov.org ) in Percent o Minutes

Mon May 09 100.00 0.00
Tue May 10 100.00 0.00
Wed May 11 99.94 0.92
Thu May 12 100.00 0.00
Fri May 13 . 100.00 0.00
Sat May 14 . 100.00 0.00
Sun May 15 100.00 0.00
Mon May 16 100.00 0.00
Tue May 17 100.00 0.00
Wed May 18 . 100.00 0.00
Thu May 19 . 100.00 0.00
Fri May 20 100.00 0.00
Sat May 21 100.00 0.00
Sun May 22 100.00 0.00
Mon May 23 . 100.00 0.00
Tue May 24 . 100.00 0.00
Wed May 25 . 100.00 0.00
Thu May 26 . 99.36 9.18
Fri May 27 100.00 0.00
Sat May 28 100.00 0.00
Sun May 29 100.00 0.00
Mon May 30 100.00 0.00
Tue May 31 100.00 0.00
Wed Jun 01 100.00 0.00
Tue Jun 07 . 100.00 0.00

Wed Jun 08 100.00 0.00
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

DEFINING THE FUTURE

S LR 2 1 _ I S This Report details the System Up Time and Down Time. System Up Time is
4 ntemet l ‘/ er calculated based on the amount of time that the m’s agent was running.

Availability

Internet Servers Monthly Summary of System Availability
Target Name Time Period Ave:rage UpTime Total D9wnTime in
I'MCWWAZKB.'i'ndygov.org ) - in Percent Minutes

- - Mon May 09 100.00 0.00

Tue May 10 100.00 0.00

Wed May 11 100.00 0.00

Thu May 12 100.00 0.00

Fri May 13 100.00 0.00

Sat May 14 100.00 0.00

Sun May 15 100.00 0.00

Mon May 16 100.00 0.00

Tue May 17 100.00 0.00

Wed May 18 99.73 3.90

Thu May 19 100.00 0.00

Fri May 20 100.00 0.00

Sat May 21 100.00 0.00

“Sun May 22 100.00 0.00

Mon May 23 100.00 0.00

Tue May 24 100.00 0.00

Wed May 25 100.00 0.00

Thu May 26 100.00 0.00

Fri May 27 100.00 0.00

Sat May 28 100.00 0.00

“Sun May 29 100.00 0.00

Mon May 30 100.00 0.00

Tue May 31 100.00 0.00

Wed Jun 01 100.00 0.00

Tue Jun 07 100.00 0.00

Wed Jun 08 100.00 0.00
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

Interface Reporting

Busy Hour Capacity Planning [ﬂ]

invent

This report provides details about the interfaces with the highest 30 day forecasted busy hour utilization. The busy hour (BH) utilization is the maximum average utilization
across a complete hour during the day. F/H = Full or Half Duplex.

Interfaces with Highest Forecasted Utilization
Sorted by Forecasted Utilization

BH Avg. Util
Device Interface FIH Customer Ut F30 BH Util. Threshold Descr.
4150 S3indyg . FastEthernet0/6 H Customer Unas... 133 597 30 FastEthernet(/6
Standard | History | Day of Week |

Busy Hour (BH) Utilization Forecast for 4150_S3.indygov.org: FastEthernet0/6
2,000.007

1,800.00T
1,600.00
1,400.00T
[ Baseline BH Average (H)
O+ 30 Days BH (H)

O+ 60 Days BH (H)
[ + 50 Days BH (H)

400.00T

200.007
]
0

May 16

Hourly |

Daily | Monthly |
Grade of Service for 4150_S3.indygov.org: FastEthernet0/6
For Interval: Mon, May 30 12:00 AM - Fri, Jun 3 9:01 AM [GMT-05:00]

Critical

Bad

M utilization Exceptions
[ piscard Exceptions

W Errer Exceptions
Warning ‘

Mon 00:00 Mon 12:00 Tue 00:00 Tue 12:00 Wed 00:00 Wed 12:00 Thu 00:00
Date

Thu 12:0(
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

Interface Reporting [ﬁﬂ]

Busy Hour Capacity Planning

invent

This report provides details about the interfaces with the highest 30 day forecasted busy hour utilization. The busy hour (BH) utilization is the maximum average utilization
across a complete hour during the day. F/H = Full or Half Duplex.

Interfaces with Highest Forecasted Utilization
Sorted by Forecasted Utilization

BH Avg. Util.
Device Interface FIH Customer F30 BH Util. Descr.
! v util. " Threshold
4150_S3.indyg.. FastEthernet0/14 H Customer Unas... 129 577 30 FastEthernet)/14
Standard [ History | Day of Week

Busy Hour (BH) Utilization Forecast for 4150_S3.indygov.org: FastEthernet0/14

2,000.007
1,800.00 T
1,600.00 T
1,400.001 -
=3 Baseline BH Average (H)
5 1:200.00 O+ 30 Days BH (H)
§1,unu 00 [+ 60 Days BH (H)
§ 800.00 B + 50 Days BH (H)
600.00
400.00
200.00
]
0
May 16
Hourly [ Daily | Monthly
Grade of Service for 4150_S3.indygov.org: FastEthernet0/14
For Interval: Mon, May 30 12:00 AM - Fri, Jun 3 9:01 AM [GMT-05:00]
Critical
B
od M utilization Exceptions
O piscard Exceptions
H Error Exceptions
Warning ‘

Mon 00:00 Mon 12:00 Tue 00:00 Tue 12:00 Wed 00:00 Wed 12:00 Thu00:00 Thu12:0t
Date
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

Interface Reporting [ﬁﬁ]

Busy Hour Capacity Planning

invent
This report provides details about the interfaces with the highest 30 day forecasted busy hour utilization. The busy hour (BH) utilization is the maximum average utilization
across a complete hour during the day. F/H = Full or Half Duplex.

Interfaces with Highest Forecasted Utilization
Sorted by Forecasted Utilization

5 BH Avg. z util.
Device Interface FIH Customer Util. F30 BH Util. Threshold Descr.
4150 _S3indyg... FastEthernetd/15 H Customer Unas. .. 129 577 30 FastEthernet0/15
Standard | History I Day of Week

Busy Hour (BH) Utilization Forecast for 4150_S3.indygov.org: FastEthernet0/15

2,000.00
1,800.00
1,600.00
1,400.00 0
= Baseline BH Average (H)
s 1,200.00 O + 20 Days BH (H)
"5'1,000_00 O+ 60 Days BH (H)
:§ 800.00 [ + 50 Days BH (H)
600.00
400.00
200.00
R
0
May 16
Hourly | Daily | Monthly
Grade of Service for 4150_8S3.indygov.org: FastEthernet0/15
For Interval: Mon, May 30 12:00 AM - Fri, Jun 3 9:01 AM [GMT-05:00]
Critical
Bad
M utilization Exceptions
O Discard Exceptions
W Error Exceptions
Warning ‘ ‘

Mon 00:00 Mon 12:00 Tue 00:00 Tue 12:00 Wed 00:00 Wed 12:00 Thu00:00 Thu 12:0(
Date
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

Interface Reporting (ﬁf]

Busy Hour Capacity Planning

invent
This report provides details about the interfaces with the highest 30 day forecasted busy hour utilization. The busy hour (BH) utilization is the maximum average utilization

across a complete hour during the day. F/H = Full or Half Duplex.

Interfaces with Highest Forecasted Utilization
Sorted by Forecasted Utilization

5 BH Avg. = Util.
Device Interface FIH Customer Util. F30 BH Util. Threshold Descr.
4150 _S3.andyg . FasiBtherneii/io H Cusiomer Unas... 129 577 30 FasiEtherneil/ 16
Standard [ History [ Day of Week

Busy Hour (BH) Utilization Forecast for 4150_S3.indygov.org: FastEthernet0/16

2,000.00
1,800.00
1,600.00
1,400.00T O
= | Baseline BH Average (H)
120000 [+ 30 Days BH (H)
"§ 1,000.00T O+ 60 Days BH (H)
E gt [ + 90 Days BH (H)
600.00
400.00
200.001
1
0
May 16
Hourly [ Daily 1 Monthly ]
Grade of Service for 4150_S3.indygov.org: FastEthernet0/16
For Interval: Mon, May 30 12:00 AM - Fri, Jun 3 9:01 AM [GMT-05:00]
Critical T
Bad |
r M utilization Exceptions
O piscard Exceptions
M Error Exceptions
Warning | ‘ ‘

Mon 00:00 Mon 12:00 Tue 00:00 Tue12:00 Wed00:00 Wed12:00 ThuO00:00 Thu 12:0(
Date
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

Interface Reporting ﬂﬂ]

Busy Hour Capacity Planning

invent
This report provides details about the interfaces with the highest 30 day forecasted busy hour utilization. The busy hour (BH) utilization is the maximum average utilization
across a complete hour during the day. F/H = Full or Half Duplex.

Interfaces with Highest Forecasted Ulilization
Sorted by Forecasted Utilization

BH Avg. util.
Device Interface FIH Customer Ut F30 BH Util. Threshold Descr.
4150 S3indyg . FastEthemet0/1 H Customer Unas... 120 577 30 FastEthernet0/1
Standard | History I Day of Week

Busy Hour (BH) Utilization Forecast for 4150_S3.indygov.org: FastEthernet0/1

2,000.00
1,800.00
1,600.00
1,400.00 O
= Baseline BH Average (H)
< 1,200.00 O+ 30 Days BH (H)
':g 1,000.00 [+ 60 Days BH (H)
= 800,00 B + 90 Days BH (H)
600.00
400.00
200.00
—
0
May 16
Hourly | Daily I Monthly ]
Grade of Service for 4150_S3.indygov.org: FastEthernet0/1
For Interval: Mon, May 30 12:00 AM - Fri, Jun 3 9:01 AM [GMT-05:00]
Critical
Bad
" M utilization Exceptions
[ piscard Exceptions
W Error Exceptions
Warning |

Mon 00:00 Mon 12:00 Tue 00:00 Tue 1200 Wed 00:00 Wed 12:00 Thu 00:00 Thu 12:0(
Date
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

System Resource

Filesystem Forecast

[

invent

The System Resource Filesystem Forecast report lists all filesystems within 90 days of a utilization threshold, those closest to a threshold listed first. The report
arms the system manager with the information required to assess performance and take preventive action. Select a system from the top table to display detailed

information for that system.

Estimated Days To Threshold (DTT)
Filesystems Projected to be within 90 Days of 100% Utilization

DTT Current Projected Projected Projected
System Filesystem Utilization Utilization Utilization
Utilization Utilization
30 60 90
IMCAW2K1 .indygov.org cA 0 92.25 95,07 97,08 99,09
Filesystem
Vendor Model 0/s Customer Location Utilization
Threshold
Microsoft 80686 NT 5.0 SvePk 4 Customer Unassigned Location Unassigned 70.00
Grade of Service (GOS)
IMCAW2K1.indygov.org
Tue, May 10, 2005 - Wed, Jun 1, 2005
Critical
Warning M cPU Utilization
O Memory Utilization
M queue Length
Good M Swap Utilization
Excellent

Wed May 11 Sun May 15 ThuMay 19 Mon May 23 FriMay 27  Tue May 31
Filesystem Utilization CPU Utilization 1 Memory Utilization [ Swap Utilization | No of Page Outs
Filesystem Utilization
IMCAW2K1.indygov.org
Mon, May 9, 2005 - Wed, Jun 1, 2005
100.00
80.001
;r:: 60.00
2
@ 40.00
20.00
0 +
Mon May 9 Fri May 13 Tue May 17 Sat May 21 Wed May 25 Sun May 29

= Average Filesystem Usage
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

System Resource [ﬁ]
Filesystem Forecast : ﬂ

The System Resource Filesystem Forecast report lists all filesystems within 90 days of a utilization threshold, those closest to a threshold listed first. The report
arms the system manager with the information required to assess performance and take preventive action. Select a system from the top table to display detailed
information for that system,

Estimated Days To Threshold (DTT)
Filesystems Projected to be within 90 Days of 100% Utilization
Projected Projected Projected

. DTT Current S I .
System Filesystem Utilization Utilization Utilization Utilization Utilization
30 60 90
IMCAW2K11.indygov.org c: 0 90.28 90.31 90.33 90.35
Filesystem
Vendor Model oIS Customer Location Utilization
Threshold
Microsoft 80686 NT 5.0 SvePk 4 Customer Unassigned Location Unassigned 70.00
Grade of Service (GOS)
IMCAWZ2K11.indygov.org
Tue, May 10, 2005 - Wed, Jun 1, 2005
Critical
Warning M cPu Utilization
] Memory Utilization
M cueve Length
Good | Swap Utilization
Excellent

Wed May 11 SunMay 15 ThuMay 19 MonMay 23 FriMay 27  Tue May 31

Filesystem Utilization | CPU Utilization | Memory Utilization | Swap Utilization I Nao of Page Outs

Filesystem Utilization
IMCAW2K11.indygov.org
Mon, May 9, 2005 - Wed, Jun 1, 2005

100.007

80.007

60.007

Percent

40.001

20007

0 + + + + + + + + + +
Mon May 9 Fri May 13 Tue May 17 Sat May 21 Wed May 25 Sun May 29

— Average Filesystem Usage
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT

System Resource

Filesystem Forecast

SAMPLE REPORTS

O

invent

The System Resource Filesystem Forecast repon lists all filesystems within 90 days of a utilization threshold, those closest to a threshold listed first. The repont
arms the system manager with the information required to assess performance and take preventive action. Select a system from the top table to display detailed

information for that system.

Estimated Days To Threshold (DTT)
Filesystems Projected to be within 90 Days of 100% Utilization

OTT Current Projected Projected Projected
ilizati ilizati ilizati
System Filesystem Utilization Utilization Uti li:tlon Uti I:itwn Uti li:tlon
IMCAWZ2K13.indygov.org cA 63 79.93 85.64 89,71 93,78
Filesystem
Vendor Model o5 Customer Location Utilization
Threshold
Microsoft Intel Pentium+ or unknown NT 5.0 SvePk 4 Customer Unassigned Location Unassigned 70.00
Grade of Service (GOS)
IMCAW2K13.indygov.org
Tue, May 10, 2005 - Wed, Jun 1, 2005
Critical
Warning W CPU Utilization
B Memary Utilization
B Queue Length
Good | Swap Utilization
Excellent
Wed May 11 SunMay 15 Thu May 19 Mon May 23 Fri May 27 Tue May 31
Filesystem Utili CPU Utilization | Memory Utilization | Swap Utilization [ No of Page Outs
Filesystem Utilization
IMCAW2K13.indygov.org
Mon, May 9, 2005 - Wed, Jun 1, 2005
90.00
72.00
‘g 54.00
& 36.00
18.00
]
Mon May 9 Fri May 13 Tue May 17 Sat May 21 Wed May 25 Sun May 29

— Average Filesystem Usage
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

System Resource (ﬁ]
Filesystem Forecast F

invent

The System Resource Filesystem Forecast report lists all filesystems within 90 days of a utilization threshold, those closest to a threshold listed first. The report
arms the system manager with the information required to assess performance and take preventive action. Select a system from the top table to display detailed

information for that system.

Estimated Days To Threshold (DTT)
Filesystems Projected to be within 90 Days of 100% Utilization

Projected Projected Projected
DTT Current o e i
System Filesystem Utilization Utilization Utlll;:ilorl Ut!ll::tlun Utlll.;.;tlon
IMCAW2k1.indygov.org c:A 0 92.21 94,99 96,99 99,00
Filesystem
Vendor Model oIs Customer Location Utilization
Threshold
Microsoft B0GBG NT 5.0 SvePk 4 Customer Unassigned Location Unassigned 70.00
Grade of Service (GOS)
IMCAW2k1.indygov.org
Tue, May 10, 2005 - Tue, May 31, 2005
Critical
Warning M CPU Utilization
[ Memary Utilization
B queue Length
Good M Swap Utilization
Excellent
Wed May 11 SunMay 15 Thu May 19  Mon May 23 Fri May 27 Tue May
Filesystem Utili CPU Utilization | Memory Utilization | Swap Utilization [ No of Page Outs
Filesystem Utilization
IMCAW2k1.indygov.org
Mon, May 9, 2005 - Tue, May 31, 2005
100.007
80.00T
‘é 60.007T
@ 40.007
20.00T
0 5
Mon May 9 Fri May 13 Tue May 17 Sat May 21 Wed May 25 Sun May 29

— Average Filesystem Usage
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System Resource

Filesystem Forecast

ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

O

invent

The System Resource Filesystem Forecast report lists all filesystems within 90 days of a utilization threshold, those closest to a threshold listed first. The report
arms the system manager with the information required to assess performance and take preventive action. Select a system from the top table to display detailed

information for that system.

Estimated Days To Threshold (DTT)

Filesystems Projected to be within 80 Days of 100% Utilization

DTT Current Projected Projected Projected
System Filesystem Utilization Utilization Utilization Utilization Utilization
30 60 90
IMCWWB2K3.indygov.org c:\ 0 91.17 97.30 101.61 105.91
Filesystem
Vendor Model oIS Customer Location Utilization
Threshold
Microsoft Intel Pentium+ or unknown NT 5.2 SvePk Customer Unassigned Location Unassigned 70.00
Grade of Service (GOS)
IMCWWB2K3.indygov.org
Tue, May 10, 2005 - Wed, Jun 1, 2005
Critical
Warning M cPu Utilization
E memory Utilization
M Queue Length
Good B swap Utilization

Excellent

Wed May 11 SunMay 15 ThuMay 19 MonMay 23  FriMay 27  Tue May 31
Filesystem Utilization [ CPUUtilization [ Memory Utilization [ SwapUtilization | NoofPageOuts |
Filesystem Utilization
IMCWWB2K3.indygov.org
Mon, May 9, 2005 - Wed, Jun 1, 2005
100.007 -
80.001
T 60.00T
o1}
8 1
& 40.001
20007
0 + + + + + + + + + + +
Mon May 9 Fri May 13 Tue May 17 Sat May 21 Wed May 25 Sun May 29

— Average Filesystem Usage
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

System Resource
Hot Spots

A

invent

The Syssem Resource Hot Spots Repon provides a listing of systems that have evceeded thaeshold conditions during the previous day, Offending sysiems are
ranked by toeal number of eveeptions. Select a system from the 1op table 1o display detailed information for that system

Problem Summary for the Day
with Most E: ions for the Day
Wad. Jun B, 2005
Queue CPU Memory
Total Slirath Whilizath Page Out
1
System Exception Length Exception
IMCAW2K 14.indygov.onz 48.00 0.00 0.00 2200 24,00 200
Vendor Model oS Location Customer
Microsoft Intel Pentium+ or unknown NT 5.0 SvePk 4 Location Unassigned Customer Unassigned
CPU Utilization Memary Utilization Swap Utilization Run Queue P t Threshold
Threshold Threshold Threshold Threshold agecut Threshe
S0.00 70.00 000 3.00 500
Run Queue CPU Utilization
IMCAW2ZK14.indygov.org IMCAWZK14.indygov.org
Wed, Jun 8 12:00 AM - Wed, Jun 8 11:00 PM Wed, Jun 8 12:00 AM - Wed, Jun & 11:00 PM
200 100
1.60 80
5120 E 60
B 5
0.80 B A e e S e i
0.40 20
'y 0
Wed 00:00 Wed 06:00 Wed 12:00 Wed 18:00 Wed 00:00 Wed 06:00 Wed 12:00 Wed 18:00
= Run Queue = CPU Utilzation
Memory Utilization Swap Utilization
IMCAW2K14.indygov.org IMCAWZK14.indygov.org
Wied, Jun 8 12:00 AM - Wed, Jun B 11:00 PM Wed, Jun 8 12:00 AM - Wed, Jun 8 11200 PM
100 100
&0 - &0
% o0 § 60
: :
o 40 o 40
20 20
Ry o+
Wed 00:00 Wed 06:00 Wed 12:00 Wed 18:00 Wed 00:00 Wed 06:00 Wed 1200 Wed 18:00
Memory Utikzation = Swap Utilzation
Page Outs per Second Number of Processes
IMCAW2K14.indygov.org IMCAW2ZK14.indygov.org
‘Wed, Jun 8 12:00 AM - Wed, Jun 8 11:00 PM Wed, Jun 8 12:00 AM - Wed, Jun & 11:00 PM
20.00
16.00
E 12.00 _
[}
oy
§ 800 i
4.00
o t gt T M. +
Wed 00:00 Wed 09:00 Wed 18:00
Avorags Pags Outs par Second Thu 19:57 Thu 19:58
Exception Deasil | Girade of Service
1 Details
Lindygov.org
“'::“' cPU Memory Queue Swap
—  Excepti Utilization Utilization Length Utilization
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

Q|

invent

The System Resource Hot Spots Report provides a Fisting of systems that have excecded threshold condifions dusing the previous day. Offending sysiems are
ranked by 1otad number of excepeices. Select a system from the 1op table 1o display detailed informasion for that system

Problem Summary for the Day
y with Most i for the Day
Wved, Jun 8, 2005
System Total F::;; i Memory Swap Page Out
Exception Exception
IMCWWCZK 3 indygov.on 33.00 7.00 400 15.00 0.00 700
Vendor Model s Location Customer
Microsoft Intel Pentinm+ or unknown NT 8.2 SvePk Location Unassigned Customer Unassigned
CPU Utilization Memory Swap Util Run Queue
Threshold Threshold Threshold Threshold Pageout Threshold
E0.00 70.00 70.00 3.00 5.00
Run Queue CPU Utilization
IMCWWC2K3.indygov.org IMCWWC 2K 3. indygov.org
Wied, Jun 8 12:00 AM - Wed, Jun 8 11:00 PM Wed, Jun B 12:00 AM - Wed, Jun & 11:00 PM
20.00 100
16.00 80
= 12.00 g 60
5 8
= 800 & 40
4.00 20
| ot
Wela 00:00 Wed 05:00 Wed 18:00 Wed 00:00 Wed 06:00 Wed 12200 Wed 18:00
= Run Gueis — CPU Usiization
Memory Utilization Swap Utilization
IMCWWC2K3.indygov.org IMCWWC2K3.indygov.org
Wied, Jun 8 12:00 AM - Wed, Jun 8 11:00 PM Wed, Jun 8 12:00 AM - Wed, Jun 8 11:00 PM
100 100
80 80
T &0 T 60
g 8
& 40 & 40
20 20
o+ 0
Wed 00:00 Wed 06:00 Wed 1200 Wed 18:00 Wed 00:00 Wed 06:00 Wed 12200 Wed 18:.00
Memory UHIZEton — Swap Usization
Page Outs per Second Number of Processes
IMCWWC2K3.indygov.org IMCWWC 2K 3.indygov.org
Wied, Jun 8 12:00 AM - Wed, Jun 8 11:00 PM Wed, Jun B 12:00 AM - Wed, Jun & 11:00 PM
200.00
160.00
5]
2
§120.00 2
w
ﬁ 80.00 g
40.00
0 ] ) ' '
Wed 00:00 Wed 08:00 Wed 18:00
Aversge Page Ovts per Second Thu 19:57 Thu 19:58
Exception Detail B Grade of Service
1 Details
indygov.org
“T;"' cPy Memory Queue Swap
- Excepti Utilization  Utilization Length Utilization
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT

SAMPLE REPORTS

System Resource

Hot Spots “F]

invent

The Syssem Resource Hot Spots Repart provides a listing of systems that hive exceeded thresbold condstions during the previous day, Offending systems are
ramked by foeal number of exceptions. Select a system from the top table to display detailed information for that system

Problem Summary for the Day

Systems with Most Exceptions for the Day
Wed, Jun &, 2005

. Total Il:.leL'lle::' CPU lIlamory Swap Page Out
Systom il N N Exception
IMCAWZE Lindygov.org 25.00 0.00 0.00 400 0.00 100
Vender Model s Location Customer
Microsoft OGRS NT &0 SvePk 4 Location Unassigned Customer Unassigned
CPU Utilization Memory Utili Swap Run Queue
Threshold Threshold Threshold Threshold Pageout Threshold
S0.00 70.00 7000 300 5.00
Run Queue CPU Utilization
IMCAWZK1.indygov.org IMCAW2K1.indygov.org
Wied, Jun § 12:00 AM - Wed, Jun 8 11:00 PM Wed, Jun 8 12:00 AM - Wed, Jun § 11:00 PM
100
0.24 80
5018 g 60
[}
g :
012 o 40

0.06 /\ 20
o

Wﬁd‘DD.‘UD ‘Wed 06:00 Wed 12200 Wed 16:00

Wed.OO:DO Wed 06:00 Wed 1200 Wed 18:00

~ Run Queue = CPU Utikeation
Memory Utilization Swap Utilization
IMCAW2K1.indygov.org IMCAW2K1.indygov.org
Wed, Jun 8 12:00 AM - Wed, Jun 8 11:00 PM Wed, Jun 8 12:00 AM - Wed, Jun § 11:00 PM

100 100
B 80
'5 60 E &0
& 40 & a0
20 20

Wed 60:00 Wed 06:00 Wed 12:00 Wed 18:00
Memany Litikzaticn

o
Wed 00:00 Wed 05:00 Wed 12200 Wed 18.00

= Swap Utizaton
Page Outs per Second Number of Processes
IMCAW2KA.indygov.org IMCAW2K1.indygov.org
Wied, Jun § 12:00 AM - Wed, Jun 8 11:00 PM Wed, Jun B 12:00 AM - Wed, Jun § 13:00 PM

20.00
16.00

5-1

€

g1200 -

3

g8 800 §
4.00

fr——t——— ———— -
Wed 00:00 Wed 09:00 Wed 18:00
Averaot Pagn. OVl pav 3650 Thu 19:57 Thu 19:58
Exception Detail | Girade of Service
1 Details
indygov.org
ﬂr;:’nf CPU Memory Queue Swap
- Excepti Utilization Utilization Length Utilization
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ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT
SAMPLE REPORTS

Q|

invent

The Syssem Rescurce Hot Spots Repon provides a fising of systems that have exceeded treshold condisions dusing the previous day. Ofending systems are
ranked by 1otal member of exceptions. Select a system from thse 10p table 10 display detailed information for that system

Problem Summary for the Day

y with Most pi for the Day
Wed, Jun 8, 2005
Queue CPU Memory Swap
System Total Length " - - Page Out
IMC AWK T indygov.org 25,00 0.00 0.00 24,00 0.00 100
Vendor Model ois Location Customer
Microsoft BO685 NT 5.0 SvePk 4 Location Unassigned Customer Unassigned
CPU Utilization Memory Swap Util: Run Queue
Threshold Threshold Threshold Threshold Pageaut Threshald
E0.00 70,00 70,00 300 5.00

Run Queue
IMCAWZKT.indygov.org

Wed, Jun B 12:00 AM - Wed, Jun 8 11:00 PM

0.60

CPU Utilization
IMCAW2ZKT.indygov.org

Wed, Jun B 12:00 AM - Wed, Jun 8 11:00 PM

Percent
g 3

o
=]

2

Wed .DO 00 Wed 06:00 Wed 1200 Wed 18:00

— Run Quews

Memory Utilization
IMCAWZKT.indygov.org
‘Wied, Jun & 12200 AM - Wed, Jun & 11:00 PM

\Ned-DD.CID Wed 06:00 Wed 12200 Wed 18:00

= CPU Uslization

Swap Utilization
IMCAWZKT.indygov.org

Wed, Jun § 12:00 AM - Wed,

dun & 11:00 PM

100 100
80 80
] £ 80
] :
o 40 o 40
20 20
4 o 4 ;

Wed -OD:OD Wed 06:00 Wed 12:00 Wed 18:00
Memary Utiization

Page Outs per Second
IMCAW2KT.indygov.org
Wed, Jun § 12200 AM - Wed, Jun 8 11:00 PM

%

o
=]

per Second

I.-il]l>
o

Wed 00:00 Wed 06:00 Wed 12:00 Wed 18.00
— Swap Uslization

Number of Processes
IMCAW2KT.indygov.org
Waed, Jun 8§ 12:00 AM - Wed, Jun § 11:00 PM

Tatal

Wed 00:00 Wed 06:00 Wed 12:00 Wed 18:00
Average Page Ouls per Secand

Excepiion Desail
1 Details
.indygov.org

Time of cPu Memory  Queue
Excepti Utilization  Utilization Length

Thu 1%:57

I Grads of Service

Swap
Utilization

Thu 1%:58
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System Resource

Hot Spots

ADDENDUM 8 TO APPENDIX 8 TO SCHEDULE 3.3 TO THE
COMPREHENSIVE INFRASTRUCTURE AGREEMENT

SAMPLE REPORTS

A

invent

The System Resource Hot Spots Repon provides a listing of systems that have exeeeded threshold conditions during the previous day, Offending systems are
ranked by 1otal number of exceptions. Select a system from the top 1able 1o display detailed information for that system

Problem Summary for the Day

y with Most E: for the Day
Wed, Jun 8, 2005
Queue CPU Memory Swap
Total T i b Page Out
Systoin Exception —LRI'IQITI Em B I._Ihllzatl}m Ii‘llllzan‘on Exception
IMCACD2K 3 indygov.org 24.00 0.00 0.00 24.00 0.00 0.00
Vendor Model Qis Location Customer
Microsofi Intel Pentium+ or unknown NT 5.2 SvePk Location Unassigned Customer Unassigned
CPU Utilization Memory Utilization Swap Utilization Run Queue Pageout Threshold
Threshold Threshold Threshold Threshold 9
30.00 To00 T0.00) 3.00 5.00
Run Queue CPU Utilization
IMCACD2K3.indygov.org IMCACD2K3.indygov.org
‘Wed, Jun B 12:00 AM - Wed, Jun 8 11:00 PM Wed, Jun 8 12:00 AM - Wed, Jun 8 11:00 PM
0.10 100
0.08 &0
=006 5 60
=]
" 0.04 a 40
0.02 20
i 1 _/‘N—._._\ s
Wed 00:00 Wed 06:00 Wed 12:00 Wed 18:00 Woed 00:00 Wed 06:00 Wed 12:00 Wed 18:00
~— Run Queus = CPU Utilization
Memory Utilization Swap Utilization
IMCACD2K3.indygov.org IMCACD2K3.indygov.org
Wed, Jun 8 12:00 AM - Wed, Jun 8 11:00 PM Wed, Jun 8 12:00 AM - Wed, Jun 8 11:00 PM
100 100
a0 a0
'§ 60 '§ 60
o 40 o 40
20 20

Wed -00:00 Wed 06:00 Wed 12:00 Wed 18:00
~ Memaory Utilization

Page Outs per Second
IMCACD2K3.indygov.org
Waed, Jun 8 12:00 AM - Wed, Jun 8 11:00 PM
0.70

0.56
o
§0.42

LS0 28
g0
0.14

ol g —_

‘Wed 00:00

—_—— :
Wed 06:00 Wed 12:00 Wed 18:00
Average Page Ouls per Second

e

Exception Detail

1 Detaile

Wed 00:00 Wed 06:00 Wed 12:00 Wed 18:00

= Swap Utilization

Number of Processes
IMCACD2K3.indygov.org
‘Wed, Jun 8 12:00 AM - Wed, Jun 8 11:00 PM

Total

I

Thu 19:57

Thu 19:58

Girade of Service




